INnfusion-

IP Maestro

IP Maestro Product Lifecycle



infusion”

IP Maestro Product Lifecycle

© 2024 IP Infusion Inc. All Rights Reserved.

This documentation is subject to change without notice. The software described in this document and this
documentation is furnished under a license agreement or nondisclosure agreement. The software and
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For support, questions, or comments via e-mail, contact:
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IP Infusion, OcNOS, VirNOS, ZebM, and ZebOS-XP are trademarks or registered trademarks of IP
Infusion. All other trademarks, service marks, registered trademarks, or registered service marks are the
property of their respective owners.

Use of certain software included in this equipment is subject to the IP Infusion, Inc. End User License
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the End User License Agreement.
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Introduction

This document describes the IP Maestro software release life cycle, and its end-of-sales and end-of-life
policies.

End of Sales and End of Life Process

Every software version will have lifecycle of 5 years from the date of release as shown in 0:

e End of Sale (EoS) is 2.5 years after product release. EoS notification will be made 2 years after
product release (6 months before the actual EoS).

e End of Life (EolL) is 2.5 years after EoS.
Between Eo0S and EoL, Maintenance and Support (M&S) SKUs will be available for purchase.
Figure 1. Product Life Cycle
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Figure 2 shows an example of a software version life cycle.

Figure 2. Product Life Cycle Example
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